
 

May 2020 Newsletter 

 
Welcome to our May Newsletter, still in these very different times but with a little bit of 
light at the end of the tunnel. 

 

COVID-19 
In light of the 1st of June date for all Childminders being able to open to all children we have 
written several documents that you may find useful in getting ready for opening, or for 
using to put in place for the foreseeable future. These documents are intended as templates 
for you to use to adapt to your setting, not use as they are.  There may be things within 
them that don’t suit how you want to work, there will be things that don’t suit you and the 
children you care for, so please do use them in the manner that they are intended, a starting 
point for you.  You will find attached the updated COVID-19 Policy, a parent agreement and 
disclaimer, a risk assessment and a COVID-19 checklist.  

All documents have been written taking into consideration the following guidance, and 
other Government documents issued over the last few weeks- 

https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-early-years-and-
childcare-settings-from-1-june/planning-guide-for-early-years-and-childcare-settings 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-
measures-in-education-and-childcare-settings 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-
closures 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers 

 

Please keep in mind the opening paragraph in the planning guide issued on 24th May 2020 

‘Every setting is different, and it is not a requirement to use all or parts of this toolkit. Settings may 
use their professional judgement and choose to follow alternative approaches depending on their 
particular circumstances, but at all times will need to take account of relevant public health guidance 
to maximise safety for those in the environment. 

 



 
 

This guide does not supersede any legal obligations relating to health and safety, 
employment or equalities and it is important that businesses or employers continue to 
comply with existing obligations, including those relating to individuals with protected 
characteristics. It has been developed to provide helpful prompts of things to take into 
account when complying with these existing obligations. When considering how to 
implement these changes, please work with any unions which staff belong to and take into 
account agency workers and contractors, as well as employees. 

If providers choose to use this guidance, they should do so in conjunction with information 
and advice from local authorities and other sector bodies to help decide how best to 
implement this guidance in their setting. The planning guide should be read in conjunction 
with the following guidance’: 

 

Contracts 

During this COVID-19 situation there have been many questions raised around contracts, do 
they still stand? can parents be asked to pay when you are not open? Etc.  We do not have 
the answers to everything as this is a new situation, but we did seek advice on adding clause 
to contracts going forward for if you are forced to close.  The information provided was 
given to us by a member of the Federation of Small Businesses Legal team. 

The information given was that there is no harm in adding clauses to contracts such as ‘if I 
am forced to close for reasons beyond my control you will be required to pay £*** fees’, 
and it will be an agreement between the childminder and the parents..  With regards to if 
this agreement would stand legally, because there has not been a case brought to court 
under these circumstances then it is impossible to say as there is no case to compare it to,  

with the COVID-19 situation being new to everyone.  We were also advised that it would 
also depend on how the individual case fell into other existing laws, for example consumer 
law.  The opinion was that these clauses can be added to contracts and it is worth putting 
them in, but with caution that if you were to be taken to court over it there are many 
factors that would determine a successful case. 

I know this does not give a categoric answer but it does provide us with the confidence to 
add clauses such as those mentioned above to our contracts. 

 

 



 
 

 

 

Wrap around care  

The biggest question we are asked at the moment is with regards to wrap round care and 
can it still be offered. 

The guidance states 

To minimise contact between groups of children and staff, children should attend just one 
setting wherever possible and parents and carers should be encouraged to minimise as far as 
possible the number of education and childcare settings their child attends. 

We can’t issue more specific guidance as to how to manage this within your provision, as 
you will all have different needs to meet for families.  We can advise that you should discuss 
this with the parents, and with any other setting involved in the child’s care to reach 
agreement that meets the needs of the parent. 

 

Mental Health Awareness 
This continues to be different, and for some, difficult times and it is extremely important 
that we are aware of and look after our own mental health, that of our families and the 
children and families we care for.  Everyone will have their own way of coping, will have 
their own worries and concerns, and their own way of dealing with them and no one should 
be made to feel bad for how they feel.  

If you do feel you are struggling, please don’t be alone, know that there is help out there. 

As an agency we are dedicated to supporting you with any element of your childminding 
business and this means you and how you feel.  Please pick up the phone or drop us an 
email if you feel you are struggling, or if you just want to chat things through, or offload 
after a tough day.  

Also know that there is lots of help out there and this will be increasingly important the 
longer this pandemic continues.  People have been away from friends and family, have been 
restricted in what they can do and where they can go.  Some will have suffered a 
bereavement or knows someone who has.  The world as we knew it has changed and there 
is help out there to support us to deal with the changes. 

 



 
 

 

 

Some useful sites and contacts are 

 
v Mentalhealth.org.uk 

                             https://www.mentalhealth.org.uk/your-mental-health/getting-help 

 

v The Samaritans offer emotional support 24 hours a day - in full confidence. 
Call 116 123 - it's FREE 

v Shout Crisis Text Line - Text Shout to 85258. 
v Rethink Mental Illness - Call Rethink on 0300 5000 927 (calls are charged at your 

local rate). 
v MIND - Call the Mind info line on 0300 123 3393 (UK landline calls are charged at 

local rates, and charges from mobile phones will vary considerably). Or 
email info@mind.org.uk. 

 

Supporting children through COVID-19 

There has been a lot of lovely activities, books, and ideas out there to support children’s 
learning, development, and their understanding of the current situation.  It has also been 
lovely to see the support being offered to each other in the staffroom and on our Facebook 
groups. A couple of lovely books that have been released, and are available as free 
downloads are -  

https://nosycrow.com/wp-content/uploads/2020/04/Coronavirus-A-Book-for-Children.pdf 

https://www.lydiamonks.com/dr-dog/ 

 

Infection Control Course 

To all those in the e-learning academy (all childminders registered with the agency have 
membership to the academy as part of your registration), the course on infection control is 
now available under your account.  Just log in to training4earlyyears.co.uk and you will see it 
as an available course. 

 



 
 

 

 

Finally, for now 

This Newsletter, and the what seems like hundreds of email updates we have sent out over 
the last few week have all been around the current COVID-19 situation, as it is important for 
us that we keep you as up to date as possible.  We are however, looking forward to a time 
when we can get back to our usual newsletters.   

Until then, please remember this –  

You are amazing people doing an amazing job.  You may be worried and anxious about 
opening on the 1st of June and it is ok to feel like that.  You may have decided that opening 
then is too soon for you, again this is ok. You may have been open all the way through, 
doing what you do in the best way you can, to now be hit with a lot of guidance to help you 
work safely that makes you doubt yourself, again this is ok. 

You will follow the guidelines, you will do your best to keep the children safe, you will go 
over and above to help children and families, you will make sure the children have the best 
experience whilst in the safety of your care, and you will do this because it is what you 
always do.  You are home from home settings, parents choose you because of this so please 
don’t feel you have to clear out all your toys, take up your carpets and rugs, empty your 
playrooms.  Do what makes things easier for you, safe for the children and still offers the 
happy, comfortable, safe, secure environment that the children are used to.   Follow the 
guidance, update your policies, put in place a comprehensive risk assessment, communicate 
clearly and openly with parents, work through what you need to do and consider to make it 
work in your home and then crack on having the best time with the children who are lucky 
enough to have you as their childminders. 

 

Sam & Mel 

 

 


